
 

Between: 

And: 

And: 

And: 

And: 

And: 

And: 

And: 

And: 

A. The parties want to participate in mediation under section 22 of the Child, Family and
Community Service Act (the “Act”), to resolve a dispute about the child(ren):

NAME(S): (last, first, middle; e.g., Brown, Jonathan Gordon) BIRTH DATE: (year, month, day) 
1) 

2) 

3) 

4) 

5) 

6) 

B. The social worker is a delegate of a Director of Child, Family and Community Service.

C. The mediator is a neutral and impartial person who will act as a facilitator to help the parties
negotiate a voluntary settlement of issues involving a child(ren).

06/2018 

AGREEMENT TO PARTICIPATE IN MEDIATION 



THEREFORE THE PARTIES AGREE THAT: 

1. They will try to negotiate an agreement to their dispute. Without taking sides or telling the
parties what they should do, the mediator will help the parties to reach an agreement.

2. Participating in a mediation is voluntary and any party can withdraw at any time.

3. Any agreement made will usually be put into writing and signed by the parties.
4. Each party will fully disclose in a section 22 mediation all relevant information he or she has

about the issues being negotiated. An agreement will not bind the parties if important
information was withheld.

5. Each party has read and understands what section 24 of the Act says about confidentiality in
a section 22 mediation and understands that mediators cannot be compelled to disclose
information obtained in a section 22 mediation except as provided in section 24 (a copy of
section 24 of the Act is attached as Schedule A).

6. The parties agree that no party may make a recording of the mediation.
7. The parties can consult freely with their lawyers before and during a section 22 mediation.

They are encouraged to get legal advice before finalizing an agreement.
8. Information gathered in mediation may be used for research and evaluation purposes by

authorized users. In order to protect the anonymity of the parties, only aggregate, non-
identifying information will be published.

9. The mediator will usually meet with all parties together, but sometimes the mediator will ask
to meet alone with each of the parties. When that happens, unless a specific agreement is
made to the contrary, the mediator will be free to share all information received from one
party with the other parties.

10. Prior to any mediation session being conducted by Zoom the parties agree that each party
and each participant in the mediation will sign the Zoom consent form attached as Schedule
B.

Signatures: 

Signature         

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________         

_________________________                                     

_________________________          

_________________________                                    

Name (Print)    

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________ 

_________________________         

_________________________ 

_________________________         

_________________________ 

Date Signed: __________________________________________________________ 



Schedule “A” 

The Child, Family and Community Service Act says: 

at section 22  (Dispute Resolution) 

If a director and any person are unable to resolve an issue relating to the child or a plan of care, the 
director and the person may agree to mediation or other alternative dispute resolution mechanisms 
as a means of resolving the issue. 

at section 23 (Effect on Court Proceedings) 

(1) On application the court may adjourn a proceeding under this Part one or more times, for a
total period of up to 3 months, so that a family conference, mediation or other alternative
dispute resolution mechanism can proceed.

(2) If the proceeding is adjourned, any time limit applicable to the proceeding is suspended.
(3) If, as a result of a family conference or mediation, a written agreement is made after a

proceeding is commenced to determine if the child needs protection, a director may file the
agreement with the court.

at section 24 (Confidentiality) 

(1) A person must not disclose, or be compelled to disclose, information obtained in a family
conference, mediation or other alternative dispute resolution mechanism, except

(a) with the consent of everyone who participated in the family conference or mediation;
(b) to the extent necessary to make or implement an agreement about the child;
(c) if the information is disclosed in an agreement filed under section 23; or
(d) if the disclosure is necessary for a child's safety or for the safety of a person other than

a child, or is required under section 14.

(2) This section applies despite section 79 of this Act and despite any provision, other than
section 44 (1) (b), (2), (2.1) and (3), of the Freedom of Information and Protection of Privacy
Act that has been in existence for at least 100 years or to other information that has been in
existence for at least 50 years.



Schedule "B" 

Zoom Mediation Consent Form 

1. I ___________________________________, consent to participate in a mediation using
Zoom Video Communications (Zoom).  By giving my consent, I confirm that I also
understand the following risks:

a. Any participant using Zoom may have their information collected by Zoom in
order to use the service.  This may include personal data such IP addresses,
usage analytics, names, email addresses, product interaction analytics, and
content uploaded/provided/created on Zoom.

b. Zoom may record a portion of the meeting without consent.
c. Zoom is a streaming service that stores data it collects it on servers which may be

vulnerable to external breaches.
d. Some of Zoom’s features would allow Zoom to store confidential data such as

voice and video recordings, text conversations and documents shared by
participants.  These features create greater risks to my privacy and the privacy of
other participants.

2. In order to mitigate the above risks, as a participant to a mediation using Zoom, I confirm
that I will not:

a. record any part of the mediation;
b. use any document sharing feature in Zoom; and/or
c. use Zoom on a mobile device unless there is no other reasonable option.

3. In addition, I acknowledge that:
a. mediators will disable the eye tracking feature in Zoom that alerts the host if a

participant looks away for longer than 30 seconds; and
b. mediators and social workers will not:

i. record any part of the mediation;
ii. use any document sharing feature in Zoom; and/or
iii. use Zoom on a mobile device whatsoever.

4. I agree that when a mediation session is being conducted in Zoom, if a family member or
other individual who is not a mediation participant enters the room where I am on the
video-conference, I will advise the other mediation participants.

Name of Participant:____________________________________________________________ 

Signature: ____________________________________________________________________ 

Date Signed: __________________________________________________________________ 
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